
 

City of Phoenix 
Human Services Department 

 

is now providing 

COVID-19 EMERGENCY 

ASSISTANCE RELIEF 
 

City of Phoenix residents are eligible to apply for rent or mortgage, water, gas           

and utility bill assistance. 
 

ELIGIBILITY CRITERIA: CAN PAY: PAYMENT AMOUNTS: 

• Households must be City of 
Phoenix residents 

• Utility bills (electric/gas) • $600 - Utility bills 

   

• Financially impacted by the 
COVID-19 pandemic 

• City of Phoenix Water bill • $300 - City of Phoenix 
Water bill 

   

• One-time assistance 
payment for rent or 
mortgage and utility 
obligations incurred after 
March 1, 2020 through 
December 30, 2020 

• Rent or Mortgage • $3,300 - Rent or Mortgage 
(Households in subsidized 
housing must have a rental 
obligation to qualify for 
rental assistance.) 

   

• Provide proof of lawful 
presence 

 • The full payment amount 
listed above will be issued 
on behalf of each eligible 
household assisted, as 
applicable. 
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Participating Partners 
 

• City of Phoenix Human Services Department 
o (602) 534-AIDE (2433) 
o www.phoenix.gov/humanservices/programs/emergency  
 

• Foundation for Senior Living (FSL) 
o (602) 285-0505 ext. 180 
o carebydesign@fsl.org 
 

• Chicanos Por La Causa (CPLC) 
o (602) 900-0606 
 

• Lutheran Social Services of the Southwest (LSS) 
o (480) 387-5381 
 

• Neighborhood Ministries 
o (602) 900-1218 
 

• Pilgrim Rest 
o (602) 258-0831 
o familyservices@pilgrimrestphx.org 
 

• St. Vincent de Paul (SVdP) 
o (602) 580-6948; must leave a message 
o Watkins location 
 

• Tanner Community Development Corporation 
o 1 (844) 982-3200; fax: 1 (844) 982-3206 
o tcdc@ourorgcares.com 
 

• Trellis 
o (602) 258-1659 
o COVID@trellisaz.org 
 
 

 

Additional Support for Tenants 
 
Community Legal Services – City of Phoenix Tenant Eviction Assistance Project  

• Able to provide legal information and/or assistance to tenants in Phoenix facing 
evictions now through 12/30/2020 

o (602) 385-8880 
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